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Initial Production Check (IPC) 

 Conduct IPC inspection when 10% ~ 20% of 
production finished with AQL level: major 1.5, 
minor 4.0 or when the first lot samples are 
ready to be checked for quality.  

 Workmanship and measurements to make sure 
that the manufacturing process is correct and 
help in taking corrective actions in an early 
stage point of the production cycle to avoid 
unnecessary, costly product re-work and 
shipping delays. 

 

 Conduct DUPRO inspection when 30% ~ 50% of 
production finished with an AQL level: major 1.5, 
minor 4.0. 

 Check whether corrections, given recommendations 
and revised specifications have been implemented. 

 We check the quantity of components, production 
material, semi-
packaging, packs, labels, etc. for any deviations and 
compare with your specifications. 

  

 Conduct FINAL inspection when 100% of 
production finished and at least 80% of packing 

and ready to be shipped, with an AQL level: major 
2.5, minor 4.0.  

 Based on the sampling plan, our inspectors 
randomly select product samples and make sure 
that criteria such as quality, quantity, function (by 
refer to user’s manual), appearance, assortment, 
color, dimensions, marking, packing, packaging, 
etc. conform to your specifications and on 
established reference samples.  

   

 Before the products being shipped, our 
inspectors will check whether the goods, 
according to the order, are properly packed, 
loaded and stored for transportation.  

 Furthermore, we assure that quantity, packaging, 
marking and the container condition are 
appropriate before tallying the total number of 
shipping cases or units and sealing the container. 

 Incoming quality control and records 
 Raw material control (e.g. identification in store 

area, expiry date control) 
 In process quality control 
 Final/outgoing quality control 
 Control of non-conforming products 
 Purchasing control 
 Training procedure and records 
 Organization and human resource management 
 Machine and maintenance control 

 Design control 
  
 Availability of ISO9001 certificate 
 Preservation and proper storage of products 
 Control of testing and measuring equipments 

(calibration)  
 Documents and records control 
 Corrective action and customer complaint 

handling 
 Other customer requirements or special 

instructions 

Audits Code of Conduct

Source Inspections

Pre-Shipment Quality Inspection Loading Supervision (LS) 

During Production Quality Inspection 
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Products we cover for TIS, 

 

How we help to get TIS certification?
 Prepare and submit application to TISI. 
 Coordinate with TISI officer to arrange 

product testing and factory audit. 
 Advising on how to prepare the samples for 

the lab.  
 Coordinate with TISI officer to mark sample 

as authorized sample in order to send to TISI 
approved lab. 

 Advising on how to choose an authorized 
Inspection Body (IB) and certified test lab. 

 Advice on how to prepare the samples for the 
lab test. 

 Advice TISI factory audit requirement to 
factory. 

 Follow up and coordinate with government 
officer in different stage inside TISI in order to 
accelerate certificate issuing. 

LED lighting, electric iron, electric switch, electric 
fan, automotive seatbelt, audio and video equipment, 
automotive safety glass, diesel engine vehicle, 
gasoline engine vehicles, heavy motor vehicle, 
motorcycle, etc. 

How we help to get NBTC & Sdoc?

Products required Sdoc registration

 Consultancy for application submission including 
consideration of suitable product scope in order to 
cover all required products. 

 Prepare documents and submit application to 
NBTC. 

 
get registered Sdoc device. 

 Telephone set, facsimile equipment, modem, data 
terminal equipment, PABX, xDSL equipment, 
WLAN, Short Range Devices (SRD), wireless 
microphone, cordless phone, Bluetooth device. 

Consulting Services

Thailand Industrial Standard  Institute (TISI) provides 
types of certification 

marks namely the “Voluntary Certification Mark” and 
the “Mandatory Certification Mark”. 

, the application for
any voluntary certification may be submitted on 
applicant’s own demand. 
For Mandatory Certification Mark, the applicants 
apply in order to protect the consumer’s safety or some 
products legally require the mandatory certification mark. 
Products which fall into the mandatory category shall be 
produced or imported and sold only distinguished with 
the mandatory certification mark. 
Obstacles to getting TIS mark are, 

 Less knowledge and language barrier 
 Internal follow up 
 Long lead time 
 Fail to prepare right sample type/quantity 
 Failed factory inspection results due to improper 

arrangement of the quality system documents 
 Incomplete document submission 
 Wrong or insufficient product scope due to lack 

of applicant’s awareness 

NBTC Sdoc Registration
 

 
  

 

Sdoc (Supplier’s Declaration of Conformity) 
For those equipments that NBTC has prescribed 
technical standards or requirements but NBTC does not 
require such equipment to be registered or certified. In 
this case, supplier should provide written attestation that 
the equipment conforms to such standard or requirement 
using Supplier’s Declaration of Conformity Sdoc. 

National Broadcasting and Telecommunications, 
Commission Supplier’s Declaration of Conformity 
Registration (NBTC Sdoc) covers most common 
Telecommunications Terminal Equipment (TTE), 
Telecommunications Transport Equipment, Radio 
Equipment (WLAN, Bluetooth) and certain RFID 
equipment must be registered with Thailand NBTC. 
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         2008: Accredited Inspection Body for TISI according 
to ISO17020:1998 by National Accreditation Council 
(NAC)
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training and implementation




